
POWER: 
 
Roanoke Co. & Roanoke City  Salem 
American Electric Power  Salem Electric Department 
40 Franklin Road    114 N. Broad Street 
Roanoke, VA 24011   Salem, VA 24153 
1-800-956-4237   540-375-3021 

TELEPHONE: 
 
Roanoke & Salem   Botetourt County 
Verizon    N’Telos 
P.O. Box 12020   1000 Roanoke Road 
Roanoke, VA 24022   Daleville, VA 24083 
540-954-6222   540-992-2211 

WATER & SEWER: 
 
Roanoke City     Roanoke County 
Western Water Authority   Western Water Authority 
601 South Jefferson Street   601 South Jefferson Street  
Roanoke, VA 24011    Roanoke, VA 24011 
540-853-5700     540-853-5700       
 
 
Salem      Vinton   
City of Salem     Town of Vinton 
114 N. Broad Street    311 Pollard Street 
Salem, VA 24153    Vinton, VA 24179 
540-375-3029     540-983-0608 

Botetourt County 
Town of Fincastle 
540-473-2200 
Town of Troutville 
540-992-4401 
Botetourt Co. Public Works 
540-473-8316 

CABLE: 
 
Roanoke City & Roanoke County  Botetourt County   Salem 
Cox Cable      Adelphia    Adelphia 
5400 Fallowater Lane    3966 Blue Ridge Blv.  21 South Bruffey Street 
Roanoke, VA 24014    Blue Ridge, VA 24064 Salem, VA 24153 
540-776-3848     888-683-1000   888-683-1000 
       
      N’Telos 
                 1000 Roanoke Blvd. 

        Daleville, VA 24083 
        540-992-2211       

GAS: 
 
All Roanoke Valley Areas 
Roanoke Gas Company 
519 Kimball Avenue 
Roanoke, VA 24016 
540-777-4427 

419 Office    
540-989-4555 

 
Salem 

540-389-8101 
 
Christiansburg 
540-382-5579 


